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3. Safety Performance Awards
Contractor Companies awarded CSST Bonus Award in 2020
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Singapore 
Takada 

Industries 
Private Limited

Hai Leck 
Engineering 

(Private) 
Limited

Yokogawa 
Engineering 
Asia Pte Ltd

A+ 
Engineering 

Pte. Ltd.

Award

Category 1 1 2 1

Years worked 
without LTI 21 18 18 5
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Contractor Companies awarded CSST Bonus Award in 2020
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Cat 1 - 21 years Cat 1 - 18 years

Cat 2 - 18 years Cat 1 - 5 years
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28 Sep 2022

bizSAFE
Level 3

Level Star

bizSAFE Partners
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Workplace Safety and Health 
Performance (Gold) Award 2020.
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Tembusu Asia 
Consulting (TAC) 

GHG emissions
29

July 2020 at 1600 hours.
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Leverage on Technology 
with Creative Innovation to 
Sustainable Energy
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Project A
Supplemental Indirect 
Seawater Cooling (SISC)

approximately 700 m3/day

Project B
Treated Wastewater 
Recovery Project (TWWP)

approximately 600 m3/day
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2018
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2 January 2020 awarded the 
Leadership Award for 2019 sixth successive award.
Due to the COVID-19 pandemic situation, the Awards ceremony was cancelled.
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R R R

Open Communication 
with Sharing

Speak Out for Safety 
(SOS) programme

Empowerment for 
intervention

Stop And Report 
(STAR) programme

Peer-to-Peer Support
Behaviour Based 

Safety (BBS) 
programme
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SECURING THE HEALTH AND SAFETY
OF OUR WORKFORCE

SAFEGUARDING OUR COMMUNITY



* Responsible Care® Policy is PCS’ manifestation of generic “Health, Safety 
& Environment Policy”, as PCS is a signatory of Responsible Care®



* see slide 4





*see slide 7



*see slide 8





“A movement that aims to inculcate 
a mindset that all injuries and ill 

health at work are preventable and 
a belief that zero harm is possible.”



*see slide 10



[don’t know]

[know but don’t remember]

[have knowledge but 
variability in method]

[know but incorrect action]

[know but missing step or 
action]

[wrong decision in a given 
situation]



Continue outreach activities, sharing practical and 
sustainable approaches in Responsible Care®

programmes as Responsible Care® Leader
embed Responsible Care® in marketing collateral and 
outreach programmes





*see slide 14

**see slide 15







*see slide 17















OVERVIEW OF PCC / PCCA ACTIVITIES FOR 
THE YEAR

2020



OVERVIEW OF PCC / PCCA HSE ACTIVITIES IN YEAR 2020

Activities Submission in 2019 Submission in 2020 2019/2020 Target

NEAR MISS 151 = 125.8% 161 = 115% 120/140

BBSO 1567 = 156.7% 1389 = 138.9% 1000 / 1000

ATO Courses Attendees in 2019 Attendees in 2020 Remarks

AWSHPP (Apply 
Workplace Safety and Health 
in Process Plant)

637 516

PCS CSIT (Complex 
Safety Induction Training)

1505 1124

PWCSO (Perform
Work in Confined Space 
Operation)

60 21



PCC/PCCA ACTIVITIES CONT’D….

1ST Q 2020

a. ANNUAL PCS – CONTRACTORS HSE MEETING

b. ERECTION OF TEMPORARY SHELTER TO INCREASE THE 
REST SHELTER AREA CAPACITY

c. PCS / PCC MANAGEMENT IN IMPLEMENTING MEASURES 
TO MITIGATE COVID-19 TRANSMISSION

d. MONTHLY PCS IN-HOUSE TRAINING/LESSON 
LEARNT/COMPLEX TRAINING



PCS / PCC Management in Implementing Measures to Mitigate COVID-19
Transmission Pre CB Phase 1

Marking of Tables and Benches

Workers Practicing Safe Distancing during Breaks and TBM

Posters of Tighter Measures on Safe Distancing in 4 
Languages are posted in Prominent Location



In Order to Create More Spaces, to 
Accommodate and Encourage more Workers 
to Practice Safe Distancing

PCS Sponsored the Erection of Temporary Tentage 
Facility just Opposite the Contractor Rest Shelter 
Area



For Contractors Having 3 or More Office, they are Encourage to as much as Possible, to Separate 
their Staff and their Offices following the Team A and Team B set up, with the Capability for Both 

Office to Function Equally in terms of Office Equipment, Supplies, Service, etc.

Team “A” Office Team “B” Office



Monthly Supply of 5L Hand Sanitizer
are Provided to PCCA Contractors

1 x 250ml Dettol Provided to
PCCA Contractors to Served as Disinfectant

8 pcs of Disposable Mask 
was given to Each PCCA
Contractors to be used in 
case their staff and workers 
are not feeling well



Work permit station set up outside 
control room ICC / CCC
eliminate the need for contractors, 
contract supervisors /
foreman to enter the ICC / CCC.

Manual Soap Dispensers are Installed from 
the Contractor Rest Shelter Area,
Instruction on How to Wash Your Properly is 
Posted



Technical Group Chat was Activated for Timely and 
On the Spot Feedback / Action on the Current 

Covid-19 Issues

Daily temperature reading before work 
and after lunch implemented for all 

staff and workers.



PCC/PCCA Activities cont’d….
2nd Q 2020 
PCC COVID-19 Safe Re-start, Enhance Measures in Mitigating the 
Risk of Transmission

a. Regular COVID-19 Updates via Short Discussion with PCS 
and MAI Key Contractors Site Management

b. PCCA Annual General Meeting 

c. Monthly PCS In-house Training/Lesson Learnt/Complex



Benches Marked Diagonally, Table 
Divider Installed

PCC COVID-19 Safe Re-start, Enhance Measures in Mitigating the Risk 
of Transmission CB Phase-1

Regular Disinfection of the Contractors 
Rest Shelter Area was Implemented



PCC CONTRACTORS STAGGERED BREAKS DURING CB PHASE 1 WAS IMPLEMENTED

Rest Shelter Area Scenario @1130 hrs Rest Shelter Area Scenario @1145 hrs

Rest Shelter Area Scenario @1230 hrsRest Shelter Area Scenario @1200 hrs



PCC Contractors Implementation of Safe Entry QR Scanning



PCC Contractors Toilet Wash Basin, Toilet Urinals, and Rest Shelter Area Wash Basin 
was Temporary Closed Down to Heightened Safe Distancing Measures



PCC/PCCA Activities cont’d….

3rd Q 2020
a. Regular COVID-19 Updates via Short Discussion with PCS and 

MAI Key Contractors Site Management

b. Monthly PCS In-house Training/Lesson Learnt/Complex 
Training

c. 45M w/o LTI PCS Appreciation Gift, Distribution of EZ Link 
Card and Re-Usable Mask to WorkersPCC/PCCA First Aid 
Training

d. Distribution of Disposable Mask to PCC Contractors

e. PCC Contractors Monthly Bicycle Checking and Contractors 
Bicycle Cross Checking 

f. Introduction of PCCA / PCC New Staff



PCC MONTHLY DISPOSABLE MASK DISTRIBUTION 
TO CONTRACTORS



45M w/o LTI PCS Appreciation Gift, Distribution of EZ Link 
Card w/ $200.00 Top Up and Distribution of Re-Usable Mask 

to Workers



PCC CONTRACTORS MONTHLY BICYCLE CHECKING AND CROSS 
CHECKING WITH OTHER CONTRACTORS



PCC/PCCA Activities cont’d….
4th Q 2020

a. 4th Q PCS Contractors Quarterly Dialogue (Online)

b. Monthly PCS In-house Training/Lesson Learnt/Complex 
Training

c. Regular COVID-19 Updates via Short Discussion with PCS and 
MAI Key Contractors Site Management

d. Monthly Distribution of Disposable Mask to PCC Contractors

e. Climate Change & Energy Conservation Awareness

f. Briefing with PCC Contractor, on the Measure Proposed of 
Eliminating / Preventing Bicycle Incidents

g. Singapore WSH Conference 2020

h. Jurong Island Vision Zero's E-Forum

i. Mechanisation Outreach Session in PCS

j. Call for Safety Time Out

k. PCS Appreciation to Contractors. (Distribution of Goodie 
Bags to Workers)



PCC MONTHLY DISPOSABLE MASK DISTRIBUTION TO CONTRACTORS



PCS Appreciation to Contractors. (Distribution of Goodie Bags to Workers)



PCC HSE PERFORMANCE  2020 SUMMARY

SN DESCRIPTION SUMMARY

1 Work Hours 1397909

2 Lost Time Incident 0

3 Restricted Work Day 0

4 Medical Treatment Case 0

5 First Aid Case 0

6 Plant Equipment Failure 0

7 Traffic Violation 5
8 Safety Violation 7
9 Security Violation 0

10 LTIF 0

11 TRCF 0

12 Near Miss Report (Received) 161

13 Near Miss Report (Target) 140

14 BBS Submission(Received) 1389

15 BBS Submission (Target) 1000



WORKPLACE SAFETY, HEALTH AND 
ENVIRONMENTAL

ACTION PLAN, YEAR 2021

PCS MAINTENANCE CONTRACTORS’ WSH&E COMMITTEE 

(PCC)



INTRODUCTION
Year 2020 is a very challenging time for each and one of us, current PCC HSE Objectives 

and Action Plan may not be realized effectively without the cooperation of each one of its 

contractors during this time of pandemic. Currently we are at the post circuit breaker stage, 

what we are practicing now from our own SMM like, our BCP, Safe Distancing, Wearing of 

Mask, and etc., in sustaining our COVID-19 free environment, this will be temporarily our 

new normal, it is truly a great challenge especially when it is PCS SDM year. 

Planning a safe workplace & and Maintaining a Safe, Healthy and COVID-19 Free 

Workplace for Contractors with guidelines in accordance with PCS Responsible Care® 

Objectives & Targets for Year 2021 is our Key Reference for our Action Plan. It outlines 

key objectives on Workplace Safety, Health & Environmental aspects as well as on how to 

maintain COVID-19 free workplace for all contractors and their sub-contractors working in 

PCS site

Its objectives are as follows:



ITS OBJECTIVES ARE AS FOLLOWS:

TO MAINTAIN A HEALTHY SAFE WORKPLACE AND BEST IN CLASS 
ENVIRONMENT

TO MAINTAIN GOOD HSE PERFORMANCE & MANAGEMENT SYSTEM

TO ENSURE HSE COMPETENT WORKFORCE

TO STRENGTHEN RESPONSIBLE CARE PRACTICES WORKFORCE

TO ENSURE COMPLIANCE WITH LEGAL AND OTHER REQUIREMENTS 

TO ACHIEVE A SAFE AND SUCCESSFUL EXECUTION OF PROJECTS AND SDM 
2021



1.   Maintain a Healthy, Safe Workplace and best in class 
Environment

Ensure compliance and adherence to COVID-19 Safe Management Measure (SMM)

o Ensure Contractors SMM is aligned to PCS SMM

o Ensure Contractors SMM is adhered at all times

o Ensure contractor adhered COVID-19 Gov’t Regulations

o Monitor Site personnel good hygiene practice, safe distancing, wearing mask and etc

2.   Maintain Good HSE Performance and Management System
PCC to continue, Bicycle Safety by PCC Contractors monthly checking and quarterly 
cross checking

PCC to Implement Safe Bike, Safe Cyclist Program
Ensure PCC Contractors support and participation in all Vision Zero JI Cluster 
Programmes and Initiatives 
Ensure PCC Contractors support and participation to PCS in promoting technology 
enabled HSE and other programmes and initiatives.



3. Ensure a HSE Competent Workforce
Continue to participate and support PCS with their training programs like IMS, ISO, etc
Continue to ensure contractors are productivity certificated by equipping them with 
relevant training like Activity Analysis, etc.
PCC to ensure exploring the possibility of migrating of mandatory trainings from 
classroom base to e-learning as to adopt with the current new normal of less physical 
interaction between people
PCC to launch PCCA-PCC Website for basic information of all on going an upcoming 
PCC HSE Activity, and also training schedule

4. Strengthen Responsible Care Practices
Continue to actively partner and support PCS on all outreach, SCIC Activities like 

training, conference, symposium, etc.

5. Ensure Compliance to Legal and Other Requirements

PCC to ensure active participation to all PCS HSE Initiatives, programmes, and 
campaign that are relevant to WSH 2028 Vision



6. ACHIEVE A SAFE AND SUCCESSFUL EXECUTION OF 
PCS-2 SDM AND CAPEX WORKS 2021

Ensuring SDM 2021 TRCF ≤1
o PCC to continue to promote safety by means of productive and safe workers 

award and other programmes as prescribed by PCS 

Ensure compliance and adherence to COVID-19 Safe Management Measure (SMM)

o Ensure SDM Contractors SMM is aligned to PCS SMM

o Ensure SDM Contractors SMM is adhered at all times

o Ensure SDM contractor adhered COVID-19 Gov’t Regulations
o Ensure SDM Contractors Monitor Site personnel good hygiene practice , safe 

distancing, wearing mask and etc



CONCLUSION

The Workplace Safety, Health and Environmental Action Plan are the outline of PCC Commitment to PCS 
HSE plan to achieve its targets and objectives for year 2021

It requires every contractor company to participate, support and to take all reasonable practicable 
measures necessary to ensure the safety and health of their workers working in PCS.

Ensure PCS and Government mandatory rules and regulations are adhered and safe work 
procedures are followed.

Contractors Top Management Commitment to PCS and PCC Set Targets and Objectives is Essential.

Most importantly imparting awareness and understanding at all levels of organization that safety is 
everybody’s responsibility, that Staff and Workers embracing safety as their own personal 
responsibility.

Ownership and Partnership. We wanted all contractors under PCS and PCC partnership to have 
ownership in everything they do, from the smallest details of their work to the grandest

Ensure PCS PCC Contractors and SDM 2021 Contractors adhered and aligned their COVID-19 
SMM to PCS SMM, and ensure there is enough SMO / SDO Monitoring the site but also the workers 
conditions in their field

In order to maintain and achieved milestones , PCC / PCCA as much as possible will try to assist in 
improving contractors workforce Attitude and Behaviour gearing towards the right Character ( 
workforce ABC). Because we believe that having the right character is the way forward on a mindset 
that all incidents/accidents are preventable.



PCC will continue to support and partner with PCS in programs that enhances workers 
safety awareness such as:

Speak Out for Safety

Stop And Report

In-Situ Risk Assessment

Post job inspection

Behavior Based Safety Observation

Back to Basics

Near Miss Reporting

Vision Zero

COVID-19 SMM



THANK YOU




